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ABSTRACT

The Development of a Social Care Network for People with Disabilities

to Advocate Primary Health Care in Buddhasothorn Hospital

Introduction

Social workers serve as key providers of social care in health services, addressing the
social, psychological, and environmental needs of patients and families. Working in
collaboration with multidisciplinary health teams, they deliver holistic care across physical,
psychological, social, and spiritual dimensions. Their responsibilities include social treatment,
rehabilitation, skill development, and the management and prevention of social problems
at individual, family, and community levels, thereby enhancing access to health services and

improving quality of life.

Objectives
1. To study the current situation of social care and the social problems affecting

patients with disabilities.

2. To develop a social care network for people with disabilities in the area.

Methodology
This study employed a research and development design, collecting data from

106 persons with disabilities using standardized assessment tools, namely the Social

Diagnosis and Management Assessment (S.D.M.A.) and the Family Readiness Assessment
(F.R.A). In addition, the Digital Platform: Social Telecare was utilized for recording, analyzing,
and categorizing the severity of problems through a color-coded system. Complementary
activities included the development of volunteer networks and community based

partnerships to enhance care and support mechanisms.

Results
The primary problem faced by persons with disabilities and their families was a lack

of accurate knowledge and understanding of proper care (69.81%). The second major issue

concerned caregiving burdens within families, particularly where the primary caregivers were
elderly. The third challenge related to the economic constraints of households. The use
of the Social Telecare platform enabled the categorization of persons with disabilities

according to the severity of their problems: red group (10.38%), yellow group (43.40%),
and green group (46.22%). This stratification allowed for more targeted planning of assistance.

However, operational and resource limitations continued to hinder access to welfare services

and social care for many individuals with disabilities.



Conclusion

The situation of care for persons with disabilities continues to face multiple constraints at
the levels of family, commmunity, and social and health service systems. There is, therefore, an
urgent need to develop comprehensive and sustainable models of care, particularly through the
establishment of One Stop Service centers and the strengthening of community-based support
networks. Enhancing the capacity of disability service providers to work in collaboration with
multidisciplinary teams would contribute to more effective referral systems, ultimately leading to

tangible improvements in the quality of life for persons with disabilities and their families.

Keywords
Care for people with disabilities / Medical social work
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