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Abstract

This study aims to develop a “Work Manual for Procurement Procedures
through Electronic Bidding (e-bidding) for Non-Construction Procurement” in accordance with
the principles and procurement processes to reduce errors in operations. A satisfaction survey
was used to assess the knowledge, understanding, and satisfaction of the manual with
procurement personnel and various committees or staff involved in procurement activities,
both within and outside the organization. A sample of emo participants were recruited by using
convenience sampling. Data were collected through questionnaire developed by the
researcher. The data were analyzed using descriptive statistics included frequency, percentage,
mean (x), Standard Deviation (5.D.) and the data was processed using Microsoft Excel software.
The manual’s effectiveness was evaluated in four aspects: satisfaction with content,

satisfaction with format, satisfaction with utility, and overall satisfaction.

The results of the study showed that the respondents were highly satisfied, with
an average score of @ in terms of satisfaction with the utility of the manual, indicating that
it is useful for actual work, reduces operational errors, and enhances knowledge and
understanding of e-bidding. The average score for the overall manual was &.<e. The average
score for satisfaction with content was &.ele, covering completeness, clarity of steps, ease of
understanding, and the appropriateness of the time frame provided in the manual. Satisfaction
with the format scored an average of &.&el, covering the legibility of the font size, the
attractiveness of the manual’s format, and the suitability of its size. Overall, the respondents
were highly satisfied with the “Work Manual for Procurement Procedures through Electronic

Bidding (e-bidding) for Non-Construction Procurement.”

This study demonstrates that the “Work Manual for Procurement Procedures
through Electronic Bidding (e-bidding) for Non-Construction Procurement” contains sufficient
and complete content, with clear and continuous steps, easy-to-understand language, legible
fonts, an interesting layout, and is effective in increasing knowledge and understanding of

e-bidding. It can be used in actual operations and reduces errors in execution.

Keywords: procurement, Electronic Bidding, development, efficiency
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