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ABSTRACT

The Universal Health Coverage Policy was implemented in 2001. The core concept is to
grant the Thai people equal access to healthcare service and to encourage people’s participation in
health promotion which emphasizes preventive-rather than curative- measures. The study was
conducted in 2003. The questionnaire was utilized as the tool in the study. The objectives of this
study ware: to study problems arising from the operation of the surveillance system and to study
the development of the potential and the number of all the staff concerned, the structure,
technology as well as budget. The sample group consisted of 23 administrators and operational
staff members. Data analysis was performed in terms of percentage. The result found that all the
administrators had an understanding of the universal health coverage and the policy
implementation, and 100 percent of them also had at their disposition the surveillance system. The
recognition of epidemiology to be under the Section of Strategy Development, which was
previously part of Evaluation and Planning Section, led to more workload with the same number
of staff. Therefore, the report on such surveillance system was less than that of the previous year.
Besides, there was no budget specifically allocated to epidemiology-related work, since the
budget was to be shared with disease control and prevention. This led to the discontinuity of the
staff development.

The study thus suggested that the number of staff should be increased and the
development of the staff’s skills should be promoted in a more continuous manner. There should
also be special budget allocation for epidemiology-related work in order to increase the efficiency

of the administration.
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