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Abstract

An evaluation for quality on NCD clinic in health region 3 : 2014 that was
explanatory model cross-sectional divided into 3 stages including preparation phase, research
phase and summary the research process .The population in this study included the place
was NCD Clinic everywhere in the area 5 provinces of Health Service Region 3 were obtained
Nakhonsawan, Kamphaeng Phet, Phichit, Uthai Tani and Chainat were selected according to
the target of clinical NCD quality include The hospital level, such as Level A,S,;M1 and M2
(11 Places) , District hospital (9 places), Clinical officer (providers) and patient (recipients).
Collected data from the target by Using the test and an interview guide. Quantitative data
were analyzed using descriptive statistics such as the frequency distribution and qualitative
data use the essential points of the text and content analysis.

The results showed that the hospital has operations through the standard according
to Department of Disease Control defined everywhere get passed the quality standards in
divided into an excellent level (55 % ), very good level (30%) and 15 % of good level A and
S Level of The NCD clinical get passed the quality standards in an excellent level >75 % .The
District hospital F1 and F2 level and get passed the quality standards < 60 % and the
hospital level M2 also have clinical operation NCD get passed the quality standards only 40
%. Stages of the operation standard clinical quality NCD hospital that get passed the quality

standards on the most standards was adjusting system and service process (31.7%).

Suggestions

1. The NCD board of Contracted Unit of Primary care (CUP) should join to set
target, service guidelines to increase quality of service on NCD Clinic.

2. Should promote and support for the holistic care /PCT team, make
participation in planning to care of the normal / risk/ patient group.

3. Promote and support to collect the knowledge management within
organizations, for example, the participation on the chronic case conference among the
personnel.

4. Analyze the data of non-communicable diseases to develop the service

quality and design health service system for service recipients.

Keywords : NCD Quality Clinic , Health Region 3
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2.2 EULLUUMi@JLLﬁIiﬂL%@%JQLLU‘U‘EJEJ’IEI ; The Expanded Chronic Care Model
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Al 2.6 The Expanded Chronic Care Model
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2.3 WHO’s Innovative Care for Chronic Conditions Framework
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AamssiiunuegsaumauseieaziinsufoRlrAemauasuuladussesen Fanwd 2.7)

AN 2.7 Innovative Care for Chronic Conditions Framework

Positive Policy Environment

* Strengthen partnerships « Integrate policies * Promote consistent financing
Qgr licies

» Support legislative frameworks ; { = Develop and allocate human
= Provide leadership and advocacy TESOUrCes

Community ! Health Care
Organization
* Raise awareness and reduce = Promote continuity and
stigma coordination

= Encourage better outcomes = Encourage quality through
through leadership and support leadership and incentives

= Mobilize and coordinate ® Organize and equip health
resources care teams
* Provide complementary €, * Use information systems
services ; = Support self-management
and prevention

Patients and Families

Better Qutcomes for Chronic Conditions

w1 - World Health Organization, 2002
919U ; @ufush Insdnduazasng #sysaustsy, 1.4,

AUl 3 NIWAUITZUUUINITVDINTENTIEISITUEY

dfnauldansgnsiearsisnay AelalasainianisuInissvnIseeInIEnIie
as134aY mhenuifuiiavey Ao mireuins 1iun drinsuasisaugudamda wazdidney
a57150qUS N0 warnUIsUINNg Leun Tsaneruiagud Tsemeruranily Tsswerunaguwy was
Tsmeuiadaaiuguawiua ddlundagszduinsuimsnuiuuieiedoidenlsaiu Tnednsedy
AOUVINTAVNINAUANNNVBIUADE TEAU

N3ENIRATITUEURBHUTRUITEUUUINTIud 1wl A Taeandunisiiduauiam
JEUUUINITAVNIN (Service plan) Hszegiiainisimuieg1adess U (w.e. 2555 - 2559) lawsjaiy
faunszuvuinsnasdusoudsedulgugd sedunfond seduafend uagsmdanisiamuia
Fermqsziugs msaduszuueietisuinmsideslesiulussdiudmia meluunsgiuinietie



U3M3 WnedandnnseuwnAnnisimnaniuusnisavainluginig 3 Usenis lawn

1) eevneuinsiilisosso (Seamless Health Service Network)

2) HUIAANITIAULATEUIUINTTEAUINIA (Provincial Health Service Network)

3) nsdnlnillsanerunaiugUledesie (Referral Hospital cascade) ¥@458UUUINS
Ju 3 szdu loun sedudu sedunans wazszduge weldminensluiaIedrenfidrdnlid
UszAnSnwgean vanLasanIsamu ddounazuinanimnsuteiy

4

2.1 M3IASTAULTINEIUID UUIRUANEAIN 3 3 SeaU Al
2.1.1 Isanenuasgauau (First — level Hospital : F)

2.1.1.1 T5menuIaguvunndn (F 3) vaneds 15aneuiagusuuuinifies 30
e Adunndnsfiamluieuwnmdnrlfoinseunis siu 1-2 Au Sresidaidn lufiviesindn &
vesnaen dangullulinisguadviglidudou aduayuaiedieuinisusugiiveuwsiazdunelyl
Sdudenivinans wu nmsidninguarlisndudesdnusnmsiUislufuguuy

2.1.1.2 TSN UIaguyuIUIANa1d (F 2) anefe Tsane1u1aguuuuuinfies 30 -
90 s NuwMgnTUFTRIeunmdvmaniaseunia s 2 - 5 au liflunndiamgmaiuinng

v

uaely Ivesidin Ivesnasn seefudUrsuaziUisluveusardine atuayuiaiediguinisugu

a | [

NHvDwARLEND (SEAU F2)

2.1.1.3 Tsanegunaguuauialvg) (F 1) vuneds 1same1uiagusuauiniies 90 -
120 gafifunmd U AT ounndnsmaninseunia uagLmganeneanImdn (8185035
FaenssugAuIIYNTIY NUNTnUNTTN Aaenssunszgn uarddqdunnd) iuarviniiflegtagtiu
(reiogiialaifindiam) 53w 3 - 10 au Sesidadielu Hesnaen wazatuayuinietiouing
Ugunivesurazdnne (5eauU F1)

2.1.2 Tssngunaszaunans (Middle - level Hospital : M)

2.1.2.1 Tsang1unaudeng M 2 (Node) msnefia T5ang1unagasuvuin 120 e
Pulufifunmd v fofviounndsmaninsounia 3-5 Au LazuiangnIeATUIN 6 an9udn
(185 NTIUABNTTN FAUIIVNTIN NUITIINTIHN 00315UANE Tdyd) anvazetetoy 2 Au TgUqe
Tuesrndnviesnaen siesgitaeviin ViesoRnsitoitedeuszneunssnuvivesunmdianzmaeisd
Ineuiteiadeuszneumsinuveamdianiznisavmdn 6 a1 sesiunisdssieanlsmenuia
yuvudy wazannsdselulsmenunaily uavatiuayueietneuinsgugiiveusazsine (v
M2v38 Node)

2122 Tsmewramlivuiadn M 1 muneis lsmeunadifidnanuanunsa
sesiufthefideinsnisinuiigsendudeussuidisrnguszneusmeunmdfideanaavmanyn
avuwazavseduuayfisniy svualiidulsmeruiasudsedihoszdunans (szdu M 1)

2.1.3 lsenguaseaugs baun

2.1.3.1 Tssmeunaiiall S (Standard - level Hospital : ) wneds lsameuaiidl
mmmmmmmamaumﬂaw foamsmssnuil gsendudousziuilsivganizisuszneusie
wnnSHTemapeanindn awnses waranngdosuisann fwuslidulsameiunasudseriag
JLAUNINTFIU
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Aa

2.1.3.2 15ang1u1agug A (Advance - level Hospital : A) mangia lsangunaidl
Inarwanansasesduiihefifesnmanissnuiigeendudeussdudomquasimaluladduguuayd
1AL (Advance & SOphIStlcate Technology) NTAATULNNEAERIANBILAZITUIIINIINT
unndisusznaufownmdiidenmnitainindn aivses uaraigesasuynaiviaueus iy
sl Dulsmennasudeo AVPHERToITER
2.2 madnsziulsameruia luwensasvnisi 3
2.2.1 lsaneuasgausiu (First — level Hospital : F)
2.2.1.1 Tsmemuiaguuuvunaidn (F 3) $1uau 4 uvis 1eun Tsemenunarsndneia
Jemdamunanes / 1sang1uranuesuinge daingiivsiil / lsangruiaiiuviy Samindeum
[ERERWRRIGVRREAET
2.2.1.2 T9NEIUIAYNYUBUIANAI (F 2) 91030 29 Wit Laun lsanenuianuesds
Tssmgualnsnnsy Tameunangngds Tsmenuiawsig lsmeiuiaussnaiide Tamerunaiiben
lsangru1anni JamiauATadIssA / 1ame1u1anaesaIy Lsaneiunansiunseene 1sameuiaaiy
nsvde lsmeruiauedaives lsaneruiansenesinu lsane1uialnsau Ismeruiadsandad
Fafunanys / Tsmorunalnsussiuing lsmeiafmsenu Tsmoruialwmzia lsmeuia
g Ismenunariuade Yminians / lsaneruiarineiu lssweuaaineensual lsasmeunatiuls
lsangruraaiudn lsaneruiavienn Jandngiiesill / lsaneuianlusud lsaneruradindan
lsangunaasne lsamguiaiuen lsane1unaassays Smindeum
2.2.1.3 Tsangunagusuuiabig (F 1) 31191 3 uie lawn lsane1uiaviongln
I TAUATAITIA/ 1IINEIUADIUET TIIAAILNAINTGS / T5aneg1u1anuead Jmingyiesndl
2.2.2 lsanenuiaszaunan (Middle - level Hospital : M)
3.2.2.1 lsmgunausidne M 2 (Node) 1uu 6 it laun lsamenuiaaingt?
L5angUnaYulas L5aneunan1ag 3aminuasaIssa / 1ane1unanialsaneys Jamiafunanegs /
lsangunangnnuiin 1samenuiauieyaun Jminiians
2.2.3 lssngu1aTeaugs baun
2.2.3.1 Tsswenuraviall S (Standard — level Hospital : S) §1uau 4 vt A
lsangruramunanys Jamdamunanys / 15amg1u1aians Jaminiidns / lsaneiuiagyiesiil
Janringyiesll warlsaneruiateumusuns Jamiadeum
2.2.3.2 lsamg1unaaud A (Advance - level Hospital: A) $1u3u 1 uvia oA
lsameu1aanssAusEnsng Jamdnuasansse

dauil 4 uuamnedssdiunisaniiuauaiidn NCD A

wuINUsEEuNSAL LY Addn NCD @mmwﬁ?u ié’ﬁwmmﬂﬁugfmmammﬁm
gULLUUﬂﬁ@LLﬁIﬁﬂé@%’J (Chronic Care Model,CCM) %uﬂumsmmaLLmL’J%Uﬁﬂ’amiauaszﬁuqﬂﬂa
Tugnsguanuuysanns asusasTuienistdostuniuaulse uazutnguiiniy ieuszifiuaiy
9IAUTENOUVDINIARUINITUINIFINN13AIAST (Public Sector Management Quality , PMQA)
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aaAUsznaUnANvTaIgULUUNIYLalsALTeT (Chronic Care Model) Wu i 6 sAUsENBY

[

N

be

1. immauleute nsivuaiianis deviad wane wazAdouvremiienuuing
aunmiidatiumstiesiu muau uazdamslsalifindaisoss

2. szuudeyaasauwmavsedoyan1endiinTiniessuutayanineuiiames n13dn
ngumzdou ngudss nautelsalifnde 1Fe5a wstieifinszAvBnmnisgua Jeyaiideudluly
sruunvszidoudlarmseiing annsalfifussuudeyadoundudmsuunmduasinauguainduans
Tituiassaninmmisguadinelsalifodeiseds uadldidussuumssifouunndvioyanainmis
A1571504Y

3. MIUFUTTUULALATEUIUNTUINT SruununvUjURlunsguang uides / nau
1189819A5U2995 TABLAILNNTQUALUUHANNETY (Comprehensive  Care) uagysanslagiluan
Jndnlunistiosiu muau uazdanislsnizess ﬂummiﬂivmumimLuumaiamuiumima
(Coordination of Care) Lwa'lmﬂmmmmaLuwuaqmi@l,t,amaammamq (Continuity of Care)
uenniauduiussewhanhsnuiinsauamindudsiify

4. msadfuayunsquanuies esainnistesiu munu uazdnnslsalaifndeizess
fu foansnsquaiisaidesarlusseznaiionuin auaansauasiinerlunisanisguanios
ogeiiuszavBnmueanguidss / ngudaslunsguanuies Ingldsunsatiuayuainyaainsmia
as1sagviitinnuiuanidoiny Jadudeisndy

5. msatiuayumsdndula ieatiuayunnushilaliduyaainsmeasisuegy wu
amumﬂ%@ﬁaLmeNﬂﬁﬁaﬁﬁwé’ﬂgmumﬁmwumuﬁwuﬂwﬁuaﬁaaéNaﬁwLaua

6. M3inUsnsLTonloanuvy WU MIyYsANMTMTNeINsUAY / YeuAUTEINIEnY
U3NaNs1gY wazyuey WieliiAnnistiesty auan uardanislsaldfndoiFeds  nsWam
funuumsgualsasetaiutueradusUssalutsanaansgeninilunmmssy 1990 shulasenis
National Program ON Improving Chronic Ilness Care (ICIC) ma’L(ﬁmﬁaﬁuaymm Robert Wood
Jhonson Foundation Tnegfifuunumdnlunisdidunis fie uweunnd Edward H. Wagner aidu
LLWV]ETLLaw:\IIé’WQEmeaﬂ The W.A. MacCall Institute for Healthcare Innovation at the Center for
Health Studies, Group Health Cooperative of Puget Sound ilad Seatle uas§IDTIFU
ansgouisni (Alsaud Weuasases, 2551)

FunuunsguaritelsnEess I 2 ety atusaAmdunsasuiuulneviluvedusunsm

nspuaiihelsniFesaiiisavsnmuasrafroquamuasiinesien Tnswiymmaiusenoudas

1. gilowwimaJuinisldunuasusuumsauarUiswuudaund

2. MyvFulsausuMsURTRnsTv nsdaguuuuusumsuftinisimiiieneuaues
ArufesnIsvealiefifosmananinniu livinensvarnvanesuasiesdinmsafinniuogidlnddn
Batiu

3. gunwungiae mslalasgruduszuuduanudesnisdeyauasiiunisusu
NeANTINVDILUIY

4. szuuiideng madiumsiineusuuazmsatuayunmsiadulavesiliuinig lne
nsldaflouumefifuazieiosiiodu
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oehdlsfinu FusuumsgualsaiFessatusuiudldinmidifeiunaisssuunisgua
ftheidedsdagilvinssuiuntsquadtanfity wavdswadregunngtasoesls sasnngnssunsi
Uinwvesnsiauiduuuun fdeiausuusiiududidfyietunisifiuanudfyves n) sqmu?z'iq
szuvUInsguamdsiney ) Jadesussdnsiddvdnadenisquaditae wu anediuasusegls
uaza) 535NN esivanvatudynvestusunsumsatiuayy Msguanulesiiussansanly
nstiauswaznseiuiUisliidusulunsguanuies unuszuunsasuauAnwgvisuuuiii 39
ihlugnmsuiudssiunuumaguadtaslsaiFesstulnlsuuuunsgualsadodsaduliulss Tissuy
nsquagunmdudiuniavesgury duiu nsquagvaslsaiFesslilinaifuazdoisznoudas
sTUUMIUaguANTTinsinesdnses wikazidenlesiuninensiidndugomlsnnymuisivug
Tngjnin vazideddunislussuuguainazdeadiffin usegala/deneuuny wazninenslunis
PremieliiAnnsdsuudasuuununmsfiRlnifaussmeunudesnisvesdioideafedds
wiandaziemliAanisimunia n) fuefildsudoyaetrafivaneuasnssitotodu uay 1) fuggua
guniipisandouhandagn nsiufduiusedsdufnmavowis 2 the andudssulseduin ms
vinsquaniasiandmainogunnogauvioss TnsnadnssuiisUszasdvonisquagtasiios
UsENaunig N5EUIUnN1s/u1nsnsauadUie antugguain audianela msldusnsavainuag
fuvu vienddndeniein maguaditeiFesuintuluiiuil 3 fuiddnsivdeutu fo 1) guwy
Favua UssgliFevinens ulsueianssasuasenIUS LN 2) SEUUAUAIM FomneTaudl
szuulassaiienisidndneAdnyimeiuna weg 3) whsnuuinsguam deresdulsmeiuiai
Tiusnsnasnaundin viownietsunmdilivinsluiiui 3 fuiivudeutuienafinnsiaui
Aoy viawluguassadenisquadithelsaEodsild suuumsguagtislsaidessiisoglufiudivy
doutlazfesilosdusznauitdniu 6 osdusenou Ae 1) nimensuasulovsresuvy 2) ey
U3N5Un N 3) n1satduayunisguanules 4) n15eenwuusEuUNSAUInTg 5) nsatduayu n1s
Andula wars) sEUUTYaNIAIYNTIY

1 ‘ﬂl o a aa
#d9un 5 AINIFIUNIINNUUIUAAUN NCD AN

dinlsalufinsde nsumuaulsa admuIn1sAivauadlin NCD AMNIMANNLINIFIY
nMsguangades uazngataean chronic care model fonsUsEENANANNITAILETIUA M
dnasulevisileguninguey UsuanmundeniiBerensiaunmiid uavatuauunsiidausa
vosuy Wleiinaunmdinuaslinnadnsduguamiiituresussrsu madudunuadiin NCD
A AlldnmsiauauamuinisTsalifatedediduanuuinaviniy uwiidunsduiunues
\Terisanuuinisiidouloslunsuimsdanismsdniunsmsedinlififnnszuaung Jeadu
muqmaz@LLa%’ﬂm%’mmﬂiﬂL%Ja%’aLLduﬂﬂaﬁLfﬁﬁm%’UU'%mi wanmtlenuadnsvanan

msffiuauadin NCD i@eslosnmsudmsdanmsuazdndunsmanddnlfaungues
JomlsnFestesnadussuy Faldiaunuugsaiievssiiunisdniiuany venanmssuiuanulud
2556 titelHifuuumevesnddn NCD g am Tuaniuu3nisauam ludeszuunisuimsdanis
wazN1IALIUNITN9AGTEN 1AB111935 PDCA (P = Priority = n15dna1aumudIfey P = Purpose =
TgUszasrvsameana P = Plan = 2194HY D = Do = M3aslieUfjis C = Check = n1shnay
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= o a . . ) A o va X
NUNIU MTORATIVABUNIIANTUNUY A = Action to improve = n1sUuUssuAluLieiaunlinuy
WelviAanadugmdunUssyndlunsyuiunmsadunuieiuaunmlminnisiauieg1doriasss

o A (% ! = 1 1 ra ! d’lj o v 1 1 1

Hagnsneanidlunsquanguides / ngudielsalifinseisess seneume 1) nqulsa/naudaey
aunsanuaNansvastsalanuandming 2) ndudey/nguiielasunisdansesnnsunsndauan
AMgunsndou 3) gunsuuinsaunsamvanlesiutaduidessiulenaduslavsefvy annisueu
lssmegrunalaglilaaianisaldimi uwazandnsinisidedinnduiuslnenssanlsasedeiunsy
Usn1slugieeny 30-70 U

4.1 e sUseiiiupdtn NCD aanw
4.1.1 psAvUsznoudl 1 Hanauazuleune
4.1.1.1 fimsimuafienyalevis/idimngvenislivinislsalifindoisess
wiunstestuuazdanisegadussuu uasiivszdndug
4.1.1.2 NaunuUfAnisuagyidennasiniun uiueddeldeaiioiaiuaing
amudundeasszuuuimslumstostunarinmaguainulsalifinsodoss
4.1.1.3 Aeansiirm s/l dmnglusediidmsumnszsu
4.1.1.4 famuanuinvtiasiianisnsaniuanulbivssqdUssase
4.1.2 psdUszneudl 2 Sszuvansauma
4.1.2.1 fiszvunzideudoyanisliuinsiléfumsimuauysalasududy
Hagfunardafivluszuureninne Siwmmefuniniluldaseunqu nstlestunuaulsalifnde
3031
4.1.2.2 szuudeyauazarsaumanidonloaniuasuiionisuinisaeiedly
\3etneuayidienlesiy data center vasdinin
4.1.2.3 ihdeyauinsgideimuaunmnisioaty auau lsalifadeFoss
mmﬁgaaaﬂLLUUU%ﬂﬁ@%mmlﬁﬁ’umjﬂLﬂ’mms (318yARa TenguLaznauUIzINg) Mnduuinislu

GRUITFRE
4.1.3 psdUszneud 3 InsUiussuuuanITUILNTUIS
4.1.3.1 vmsitadeuazameideudUaelvi (new case uag refer case)
4.1.3.2 fimsUszifiuszezveslsa anuides lemaldssuazdadoimunves
BSUUSANg
4.1.3.3 Win1susnisdesiu auaulsauazquainul aennadiuszuzvaslsn
I uamIY AN

4.1.3.4 fffusvauanilsaliifindeiFoss (NCDs Case Manager/Coordinator) lu
nsumsdnmsuinmaqualunmsauidoslowjatuamnimaadndlaefiniuuinsiingulsauasngu
Aosgaudugudnanuariiftuaniondng snunuiionisguainugdagodsdiussansamsiany
gUNMNNNY Inuazden

4.1.3.5 fhedetemsguainulsalifndoiiefsvasaniuuiniaasdonlodly
YUY

4.1.3.6 fiszvudweriluuaenduivilisuuimadiainisldiouaslduns
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guatiieilos
4.1.4 psAUsznoudl 4 fszuvaduayunsianInuLes
4.1.4.1 Saszuuilelviinisativayy duafunsdndula Nunumsguariifulay
fan1squadiauosegieraios sainmsdnszuuifeunienisinmuiBoutuuaratiuayunis
snga MIuanasuBsuiuesiian/nguidegs
4.1.4.2 fuuazuanidsudeya sawvensuuzihnsldewndsuinms/yanalu
asoundufiontsdndulalunisauaiunginssunistestuuazannginssudes

4.1.4.3 @duadendy/anuannsolunisdanisaues suenisinnisensual
LaznansEUMed P iideandayTuaaunseidulsaldfindeiess
4.1.5 93AUsznauil 5 dszuvativayunisiaauls (umsquadesiusazinnislse)
4.1.5.1 idmneuadnsAdvanenisuinsuuamal foRuaguuanianisiiy
AU A nssunisanilsell fadeiFefadavintunuuumeUfoRseAuUsame
Wiatdumnmativayunsdagulaliuing
4.1.5.2 fiszuumsuszaunulidvinwisenineiudugdnnisssuuiasaniu
Uinmstuglsiuimaeain muisanuuinisluedede
4.1.5.3 Chronic Case Conference / KM LﬁaLLamﬂﬁauﬁauims@JLLaLLasﬁ’mms
15A
4.1.6 psAUsznouil 6 dauinsdenlosuy
4.1.6.1 fimsdavinmslunsiatuinuyliyumuaansodanisandedduguuld
4.1.6.2 advayy ulsvis/ununisdnfiunuiiBedon1sufuanmwandeutes
yuumazatuayu msdansnuesestiiulsa/de uaznguidesgs
0.1.63 atfuayumsdafanssuiieaunmeseiioas/ viedndngu/ Ay
iegunmatiuayunstestumuaulsaluyuy

(%
(% o

4.1.6.4 duasuaduayunisguasianiy seauiianaluidion nsinadusiuladin

'
a

uazdadeiduman/Aadeidsnumenuios lunguides nduidesgs uagnguiae Tnonsiidiudon
YDIDHL.

4.1.6.5 atfuayunisinfanssuiienanivdsuiouiiumenisguanuiesves
naw/ausufthelselifndoEosslusumy

] =] av o v
#29UN 6 UBLNYAVDY

W.O.HA.AT.UN.5IW TAdUguAAuE (2555) NMsUseuiiuranisguar Uielsaumuyile
7l 2 uazauduladingsvealsameruialudsinnsznsieaisisuguuazlsameiuialudsia
nsanuvuAs Ussd 2555 Wiudeyadiaslévieau d1uau 61,709 918 Tudissvesinanssning
weuaA 2555 —  Awnau 2555 Tasludruuiiduithoimiueied 2 disdlsadien $1umu
8,571 318 iulsannudulafingaissodnafion S1uau 32,768 18 wesduidlsauwusiad 2
sauiulsamudulafings $1udu 20,370 918 wamsAnw lungugnouviuiiad 2 Madseme
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w1 fuaeld¥unisnaa Fasting Plasma Glucose Tunansradnwadadnan Anifludosay 87.5 way
fszduimasglunusifinruauldiiszdu 70-130 me/dl Amfufosas 39.2 n13ldsunIATI
HbALc Tusou 12 ieufiriusn Andudesas 79.0 waziiszdu HoAlc sndn 7% Aalufesas 33.4
wagsrduaudulafinfiannsanuanldninit niemindu 130/80 mmHg  Aaldufesay 54.6
uananiadeiifinasensiisyiu HbAlc st 7% egreiiduddaymeadaisyau 0.05 Taun #ud
e sEAuvedlsimeIua AnSn1sinwn enguazina nan1sAnwlunguUlsauiulaings wuln
fUnehuszmaifisefuanudulaiinoglunamidimunzay (Mniwiewindu 140/90 mmHg lunsdl
fiffrelaifiumnusiudie vdesnimsewindu 130/80 mmHg lunsdifigUaefiiumanuiausie)
Anidudesas 44.8 Inetadeidnaiensisziueudulafineglunausinvangan sgrdidoddymis
afiATiszu 0.05 lhud Wuil 1 seduvedlsaenuia AvBnissnu enguazine

NI erauns (2556) MatmuszuuNquatinelsaUangaiuiodilaglddunuunis
auarihelsaiFes (Chronic care Model) Han1sinun TnsfnusuuuuuaznanIsiaLNsguag Ul
TsaUongafuiFesnuunauna uuazseiosiaguay IngldduuuunisquadiaelsniFass (Chronic
Care Model) ¥aslsenguratnulas famdnadinu wudn 1. Msusnisguuuulvdussend EBP vaesn.
yinfann 2.4 (smenunainfenn, 2550) inguagihe daudadu 5 mhenuiiaudeulouay
oiiiosiu laun OPD ER, IPD, mhssudesiunasmhesudontiu Inevnauduiivanavnisnin
2. swuUguAMUaresAnIguan IEsusUssnann avas Sadieddnlsevongaiubetiuas
atfuayula3 ¢ Spirometer 3. MsatfuayuMIFaaUla EBP vasswyiniann 2.1y (sameunaniisn,
2550) 4.5zuudayannAainimuiseuvansaumaLazdoyavesrUilagniuneszuuaauian sy
Fovos Easy COPD Clinic 5m'§aﬁfumgumi@t,l,ammaq LUNIg Empowerment ﬁgﬂﬁ;’{U’JEJLLazzyﬁa
6. ulounsuagninensluguy eau. funguyy sw.an. ade.uareUn. s ine uonainiinisd
UfdtusiinsyninaiugliuinsfieSeumienaimin (KM swamu, Enalulsimmed swamsee)
fuhefifienuiuasnseiedesudmaliAnnssuiuns/madnsnsauadidamnin savadudonis
funanssonmden uagmnugd/asanmsligauinnsanaiumdsuenuaznduiaduniidiutaeg
Iumﬁﬂﬁﬁ’mumsﬁluvjammmwﬂaﬂ NAANSAINNITANTUUY WU B8R AE, 9997 Re-visit 9751
Re-Admit uavAl¥seanaaduiivinels sauts Peak flow meter nM3UsIdiu Oxygen Saturation
nsUstidiu 6 MWT anudlanasufifsgnies uazsedunmam@in wuii Suansussdiuidy
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m‘wﬁ 1 The Chronic Care Model

Community

Health System
Organization of Health Care

Resources
and policies Self- -
management Delivery Decision Clinical

support system support information
design systems

B

Prepared
proactive
practice team

Informed
activated
patient

Productive
inferactions

Functional and clinical outcomes

11 : The Chronic Care Model Waiunlag The Mac Coll Institute
919lu @ufush Insdne uazdsms AsgySaussu, u..v.

2.50uuumsqualsaisadeiuuveng ; The Expanded Chronic Care Model
Victoria Barr uazanz lalausjuuuunisguanguidsy/nquiielsaiseilaguiuain
Wagner’s Chronic care Model fgn1sussgndvannisasiaasuavnin duasuuleuieiioguain
YUYW UTUANINLINSDUTLDABNTHAUN NG LagatiuayunsidiuTInveuyy LiawuaAun I In
Y a v s Aok . = v &
wagliiianadnsauguamMnaTuvesszyvu (Population Health Outcomes) uaninileannuadns
URNGLIG



Anfi 2 The Expanded Chronic Care Model

Community

Build Healthy
Public Policy

Create
Supportive Self-

Environments Management/ Information
Develop Personal : Systems
Strengthen Skills Delivery System Decision

i Design/Re-orient
Commun g
Actignlty Health Services Support

: Prepared
IR nformed Prodl.lctlve [I”repa(ed Proackive
Community Activated <— Interactions and — roactive :
Patient : ; Peleile Community
Relationships Team " —

Population Health Outcomes/
Functional and Clinical Outcomes

fian - Victoria JB., 2003

3. WHO’s Innovative Care for Chronic Conditions Framework

dlosdhensnensiilivinty wazdadodfydu vewsdazysyme vliAndesidnly
nsfnduaumugluuunisgualsaidess Tul a.a2002 ssdnisoundelanldimu  WHO's
Innovative Care for Chronic Conditions Framework Zuifieliaanadotuasimunzaufuuuntes
Usewafiuansnet Ingldlinnudfasodmunenisdanislse (Disease Managerment) #i 3 26y
YBINTAUAZUAIN LaknseAUganIa (Micro  Level) ¥3952AUUARR/ATOUATY S¥AUNAN (Meso
Level) M3058AUBIANTNITALAFUAIN / YUYW wazszAuumaia (Macro  Level) niasziuuleuie/
N5 leliAnnsidunueganausa el loaziinsUfURlMAMMaUAsuLUadlusege



AN 3 Innovative Care for Chronic Conditions Framework

Positive Policy Environment
* Strengthen partnerships o Integrate policies * Promote consistent financing

» Support legislative frameworks ! ¢ = Develop and allocate human
* Provide leadership and advocacy TESOUTrCes

Health Care

Organization

= Promote continuity and
coordination

* Encourage quality through
leadership and incentives

Community

Raise awareness and reduce
stigma

Encaourage better outcomes

through leadership and support

Mobilize and coordinate R x3 7 e Organize and equip health

resources & ox® care teams

Provide complementary (v) ?0(‘5\

SChYICES ,sd(\'("z ; = Support seli-management
A\ and prevention

Patients and Families

P
r
e
b
a
r
e
d

e Use information systems

Better Outcomes for Chronic Conditions

731 : World Health Oreganization, 2002
o9lu afesh Inddnd wazdsms #SyTausssy, u.U.u.
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2. aNNIBUNINGIUTDITZUUMARALADR (Vascular Complication and Related)

3. fanuuinsludlsatmanevdndrsiuanansamuey Yestulledoidossinlonades
léjw%aa‘ﬁu (Control Behavioral , Physiological , Biochemical Risk, Social and
Environmental Determinants )

4. annsusulsaneuialaglilaninnisalaisnil (Unexpected Admission Rate)

5. andnin1ndeTinfiduiuslansianlsaiFesdlufisfiuniuuing Tutseny3o - 70
U(Premature Death Rate)

naulmunedzuuinig
loun nawdesgs lunfinuneds pre - DM, pre - HT nguileidulsauaznguiaeid
ANITUNINYRU
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Go¥s  msUszanunisdudunsanfulunisgua (Coordination of Care) uazAan
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2. szuudoyaasaunavsedoeyaniendlinsiufsszuudoyanianeuiiames n1sinngy
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3. M3URUTEUULALATEUINNTUINS SruunuvUiR Tunsguanguides/ngutigegng
A5U993 Taetfiunsguanuuraunan (Comprehensive Care) wagysanmslaefiuanizsndn lunns
Hlositu muan wazdanislsniiess iauﬁgqmiﬂsgmumiﬁwLﬁumiiamﬁﬂumi@ua (Coordination
of Care) tieliAinAusiaLioswesnIsguanasntateny (Continuity of Care) uenatniaaudius
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4. nMsatuayunsquanuLes Lissannistestu munu uazdanislsalifndeiFosaiu
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5. msaduayumsindula ieatiuayuanuiulalviduyrainamansIsagy Wy susing
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18113995 PDCA (P = Priority = n153nanuaudfay, P = Purpose = Jngusvasdvie
maNa, P = Plan = 29uKY, D = Do = msasileufjuf, C = Check = N1SAANIY NUNIU U130
MFIVEOUNITATAUSY, A = Action to improve = maﬂ%’wjﬂLLﬁlmLﬁaﬁwuﬂﬁﬁﬁu) Wiolsiin
wadugusinUseygnilunszuiumsdiiunuieivaunwliiAanmsiauieg oo e madnsi
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annzveslsaldmuandimung  2) ngudss/nguuaeldiunisfnnsesniizunindeu an
amunsndou 3) funfuuinisansamuentestulafoidosiulenadeddvioniu annisusy
Tsamguralaglilldnianisalarmii uazandnsnsidediafiduiusiensaainlsasesefiundy
Usn1slutieeny 30-70 U (Fsn il 4)
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AT 4 NTBUKUIAANITES1LATENMD

Arnrauazulauis -

NIEUIUNITUAN %good control
n1sUsUSEUULLAY S % scre_eni,_qg
ASZUIUAITUIANS i complication

. 4C- comprehensive, %non drug
IAUTNIS DU e coordination ,continuity, therapy
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