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Abstract

Coronavirus Disease 2019, there was an outbreak in China and spreaded rapidly
around the world. The purpose of this research was to develop an emergency response center
and develop a command system responsed to public health emergencies in the case of the
coronavirus disease 2019. The method was a practical research, there were four steps of PAOR
process : Plan, Act, Observe and Reflect.The target group was the personnel who were ordered
to perform duties at the Operation Center during December 2019 - September 2020. The tools
used were LINE, directive meetings, meeting recording, incident reporting, investigation reports,
DDC CARE program, command tracking program, and lesson transcription. Data were analyzed
by content analysis and descriptive statistics. The results of the study showed that (1) raised the
level of the Public Health Emergency Operations Center in the case of COVID-2019 and set up
13 command structures as follows: 1. Event manager 2. Situation awareness 3. Strategy 4.
Disease investigation 5. Communicate risks 6. Take care of the sick. 7. International disease
control checkpoints 8. Manpower 9. Reservation of supplies, medical supplies and logistics 10.
Laws 11. Finance 12.Liaison 13.Laboratory and had studied the relevant laws, regulations,
announcements and orders analyze disease situation information, make a response plan 10
standards of practice (2) There was an incident command system by meeting the operational
center 19 times, ordering 1,148 times and following the orders through the Dashboard, using
the Royal Biosafety vehicle to search surveillance of specific groups, daily surveillance,
proactive search, disease investigation / support 18 cases ,controlling risk groups through DDC-
Care Application, screening 277,011 border checkpoints, laboratory inspections, 1,977
samples, no infection found, risk communicating to the mass media and the general public via
Facebook, Line, website, surveyed people who went to the fresh market found 94.38 percent of
wearing masks, 92.81 percent of their hands did not clean their hands, and did not spaced
75.06 percent. Supported 23 items of medical supplies and prepared personnel for work out,
operational expense supported, transcribe practical lessons to identify strengths, weaknesses
and guidelines for the development and creation of the E-BOOK Museum Operations. The
proposal was to prepare personnel to perform replacement missions, balancing the work out
for a long time, develop standards and response plans to be consistent with field operations
and exchange knowledge with other places.

Keywords : Coronavirus Disease 2019, Emergency Operation Center (EOC)
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17. NANS 1,321 18 2.90 1.36 125,959  4,486.00 27,819.90
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3.2.9 nMsnan15uUd(Logistic)

ANINANIIUAIEN T ALV s SUT 16 TuAn 2563 41uau 23 s1Ems Haduayw
n1zeenUf)iRuresyAaIng uaza duayud ineuans 19u4299m9n 5 Aadn lwesdy wtianin
N95 uiiininaunxe qqﬁ@mwﬁmiﬁlﬁqﬁia 7aainin 1eadneile gaaINe(Leg cover) NNINARH
UM waaAntlmdinAe (Hood) mmqﬁﬁuﬁbﬂ BUNNANERN nsziiauiinla(face shield) Throat swab

Nasopharyngeal swab UTM 3ml. Laz Alcohol 70% dlufu Aamn319 15 - 20

A15149 15 YOANYHUIIALTAD

AU $1eng g HAAPNARY

1 ntinan N95 Gy 1,662
2 qqﬁﬂmwﬁﬂ%u&’qﬁz size S Naay 38
3 nuilelulng size nang 8
4 a?ml,ﬁﬁﬁ:m%u A 27
5 \wainaila 450 nFu 2190 319
6 \aadnaile 50 nFu NA8A 1,539
7 UTM 3ml. NRA 48
8 niNINaULE naag 9
9 9d912"(Leg cover) A 282
10 NUINARHENN T 470
11 qmﬂqqﬁﬁuﬁq 7 834
12 nezilauiinla(face shield) Fu 62
13 £11 Oseltamivir 75 mg. wALTa 5,750
14 WIUATALIAN Fu 335
15 fatlaeriuianie S 10 255
16 Besnaadn Fu 182
17 9N A 1,194
18 wanaRntatiuAe (Hood) 1 182




;1579 15 (59)

AU 91EN19 Mg HAAAIANY
19 Throat swab Fu 1,420
20 Nasopharyngeal swab Fu 380
21 Alcohol 70% A9M 160
22 ninnarIteATuaL Fu 641
23 VTM VADA 50

A1579 16 NIIATUAYWATIUA LANUA1UNUA §70UgITINT AN TAN

ANAL $1ENT sl AU
1 UTM 3ml. NARA 45
3 Throat swab Fu 20
4 Nasopharyngeal swab %”u 20
5 nezilautinla(face shield) Fu 14
6 WAUATALIA Fu 9
7 S LNERNIpRT] 10 9
8 £9g9Ne7(Leg cover) A 5
9 WANARNTANLN A 4
10 niNINaULE RGN 55
11 NN N95 Fu 45
12 wanaRntavuAe (Hood) Fu 5
13 NNINAQNNN T 5
14 \aadnaila 450 nFu 10 25
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A1579 17 1ENIFANLAUBNTA A LHAUAIN AN IUGIIINIAYATARET

AU 918NNg wlagl U
1 UTM 3ml. AR 10
3 Throat swab Fu 100
4 Nasopharyngeal swab ‘Qnyu 100
6 nedleluleg size naeg 1
7 neilelulng size M naeg 3
8 nedlelulng size L naeg 1
9 ?@uﬁﬂﬁmgu A 10
10 gataeriui1anig 1 10
11 ﬁmﬂqqﬁﬁufﬁ T 45

A1579 18 F1ENIFANLAUBTI A LHALAINIIUAIURIIINTARIN

ANAL T8N sl AU
1 UTM 3ml. NaaA 40
2 a?mLﬁqﬁ:mzu A 40
3 Throat swab Fu 400
4 Nasopharyngeal swab %”u 250
5 neziiautinla(face shield) Fu 110
6 LIUATDLAN T 110
7 gataeriui1anig 1 60
8 £989:421(Leg cover) A 100
9 WANRAN LI A 10
10 innINeLNe NADY 55
11 NN N95 Fu 45
12 wanaAnilaiinae (Hood) T 100
13 NHINARNEN T 100
14 \aadnaila 450 nFu 2190 20
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ANAL  91EN19 el AU
15 °1;mmqﬁﬁuﬁ”ﬂ 10 100
16 e T 10
17 1aa&1ie 50 N3N waen 50
18 Alcohol 70% UAIA 20
19 feiauwnnel size M naeg 3

A1579 19 FENTIatUARUITA A LAUAINIuasseugaRIndng lavi

anpL 978N19 ol U
1 UTM 3ml. AR 20
2 Throat swab F1y 30
3 Nasopharyngeal swab Fu 30
4 gataeriudanig 10 7
5 mmqﬁﬁuﬂyﬁ 7 10
6 nedlelulng size L naeg 1
7 fedounnd size M nNaoy 1
8 edlaunnd size L naeg 1
9 UNINARUEH T 20
A1579 20 FENFANLAUBNTA U AU amg.2 Wisoylan
ANfL  97ENN9 el AU
1 UTM 3ml. AR 37
2 ?@GL%W‘]J:VIZ%H A 36
3 Throat swab T 200
4 Nasopharyngeal swab %yu 100
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;1519 20 (5i|)

ANAL  91ENNg Mol ATUIU
5 nazifantinla(face shield) Fu 62
6 WIUATALIAT Fu 62
7 gailasriugenig § 62
8 9N (Leg cover) A 62
9 WANAFNTAULTN A 62
10 niNINBUNLE NABY 110
11 utinan N95 F1y 164
12 wanaRntavnAe (Hood) Fu 31
13 NHINAQNEH T 62
14 Buamanadinla A 37
15 ﬁmmﬁﬁuﬁ% 7 38
16 \aainaile 50 nFu NA8A 375
17 14inman Fu 200
18 duianziaen naed 602
19 A"afiau 0 4
20 Ta971 14 WA 3
21 Alcohol 70% A9 131
22 niNINANTLaY Fu 100
23 wananntavnAe (Hood) Fu 31
24 eiaunme GG 49
25 pedlalulng GG 5

3.2.10 aAngnan15Lu(Financial)
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411150 COVID-19 fian3su Monthly Meeting fiesaanisaniiiuiianssumaumnauiunn 2563 ilusuly

waznanunisnilsn COVID-19 dalddinganizazing lusvezananneulse wnnanyniasanis ay fas
o dl o v o a :-// v o % 1 dll ] ] o o

gnuFuuamietinan i lunsanfineu - sauis i szdunnsuieteniATasiuaes AaN . 2.3 uiaan A1uiu

mifaﬂﬂﬂﬁﬂﬁammmﬁumumu‘ﬂm (Operation) NetisaAau it RunATessIEnNIg

A1919 21 agtluanisldanasutlsyunussusanseaunauls - 16 JunAn 2563

AR $18N1T AU (UN)
1 A lEAN8NNIRTIAAANTRIANLLLNAR A 57,750
2 ¥ anensiuTigetaiulan 36,900
3 A lane sz gnenanisAudUfIRNs 37,720
4 Anldananmun9llsy € Jan ginsal 12,440
5 Anlianelunnsdeansnanu@en 26,524
6 Aldanely IC NN7adiT AnAnm AzaaiEe 17,920
7 o 436

79U 189,690

ANAN3 e 21 agtuanisldanasutlszinaiiwiansedusenld  COVID -19 D916 HuiAn 2563
(Usznnn 1ihenese) ansldanasudsennnsliluda Aamon 189,690 LW uar tu WA 30 WoEAIAN 2563
#n1sldanseunany Covid-19 uda 1,835,610 U dauandinew Aguiau - Ausnew 2563 thaeaiuaywayll

nsnAuANTaA AU 2,293,000 L TeBMEietszidednass wananBld TuasnaninasinigidnAes

=

AureadmiihnndfuRaulunisdlieeds sevau i anuninsuanlsaniganlil (State Quarantine uaz Local
Quarantine)  AuMIlABLEIREWIRY a1l @5, V1 46 0206.09.7/1335 aaun 5 Hnuiew 2563 Hiyaainsd

a4 9
LNEIUBINTIU

3.2.11 n19nan1adAU(Human resource)

nsfanarulianwTaNgnIinAIAnInadninAASUsIAIAIE TN ul sz A AR RN

4 v

NIENBUNNAIUANENTNGT FANAL UNWLATFIN UaTA91ee TeseRen Tadland s1amfe 2eq

o

nsfiasnee] ATl (AsseazidepAdalunianugn)
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- PENNURANIN LT U TATATINNAITBIN UL AL LNUAANIINNAIALLNANANITIZLNG AT

'
=

TN 29NN URTHIUALLATAN BRIl IC Ne1udn TTaqiil Hindsaumilu d191anns 102 A wiinew

o [ %

979113 62 AL gNANLTTAN 120 AW WiINUNIENIN 5 au Taeld Apindsaudiseslunisansyainayls
921 2 1331190 AU 10 AW LAY 52AU 3 AU 25 AU
- AAReNNNTUNURNIY SAT  JIT iReununIiug - AN 2563 whfisalsed n1sens xAl EOC 2

WANTOIWTaNT AD COVID-19 UATAININUEA Es1aN9nI3aiL SAT FINNFAARNIININT

¥ o

- vinessusandeyarinwenisdiaunim wudlidwihninsnimdaingy 22 aw dauluniiy

e {

v v d‘d‘ a
L@WM%WVIW‘]J{]UW\‘]’]%@’]MF‘WUQNIW’W

==&
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3.2.5 n'l'iﬁfarﬁhumuqu‘l‘,sﬂ(Point of entry : POE)

[Hsedarnnsestasn1adinesn - Useind (ANUNINLAULNASA , ANUVNEINIALIUUNEDA , AL
0% WNIIAN — fuenay 2563 NEBUNIE Auan 524,226 3181 AANFEY 277,011 9781 HANTIARANTDINULTIYW
Unfviavsn Suunifiusunsuuauusiaen 227,074 98 vine A uuiaen 34,614 11g puNe 15,323 318
ANNN9ARNTEN FAnunsuNLauulaan wullluauay 15,426 918 uaz liwuianuEalng fnnssa Thermo
scan MasLLn AeINIA wingfjilhadnlinufiannfazldafiuniesmungendessudnalszna Tnalszany
rTuINwmm@LLmﬂmﬁmm?ﬂm’m'aﬁﬂw TnadsonszsanudalisiaeanAuniden COVID-19 Fuii 8-9
Auenen 2563 TuAulnauasinagnm A1uam 2,636 318 Nansan 19ieatlifinig Negative W vanannil
Gfuwﬂwﬁqqﬁuﬁ@uﬁqmﬂu 2563 Llufiunn 15 meul,ﬁﬂumi?ﬁﬂ@zmﬁlﬁumqnﬁuﬂizmﬂﬁLﬂuLLNmugﬂ
nuanaagiisnatings nnduns uazduans (aAn 100 AwY) wazasdinedinguiidumaesnamadouwn
Fuddlinsusuauuldn
3.2.6 NMINATNHINLILNARAZATIALATIZANURIL LIRS
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VIM/UTM#39a COVID-2019 - nCov PCR danneilu 8 dalus nedilaianansadenielunaidndn aziis

unaageniely 72 49lae nsdieasdniauliiiu Sputum waz anANdeAadNdasa aenlittiasign ag
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11 Check list NM3RgIALdARIaENINoauLITaNADY LGN N19U9sY  1aNANs ARLATEY MY Biohazard Taaidali
Teanenunald  wan1sliitannsnanadimazdl Molecular diag for Covid-19 Thuilszanns 2563 #nnsmnsna
g

1,977 A998 WUNA COVID-2019 Positive 0 faaging

3.2.7 ms‘ﬁqﬁamsmﬁm%m(Risk communication : RC)
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neafuainslalsinlafawaznisileaiy  awinli dssanawtivaunsuacuauisalu  twiter Tnadinng Apvnde
anwnanidiaya COVID-19 wagunni 2 I9FHNNAANNAUAIATUR 1 NuAALE — 30 Auenau 2563
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dl Ly a o a 1
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(1) wletnaweniguuss WiRanN wssulnendusininmals nuauuiinisiniuls uaz
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280

v a v
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pudusnipeansansnsnde yaansluimeuan wiine  wlsauss wilnauiisnisluaniuiiuiie wiinewly
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3.2.9 mM9nan15UUE9(Logistic)

PenUnTATiAuAe wazssaN 23 91en19 WatuayuniseenyfuiRueesyaaing uaz
AUUAYUANINUANE1IEITINTR 5 A3 TRy utiinin N95 uiininaunsiy q\‘lﬁ@mwﬁmﬁl,l,ﬁqﬁyq
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3.2.10 N19nan15W&u(Financial)

e uNnAMIUaNNaT AldanslunsiRunelisanisdiunnaeuaiulsn uas
nsdeans venannilduelisnnisfatnfiiiesanndesdnseslssanadidmin  COVID-19 Aanssu Monthly
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Tddinganzazing luszazanaynaudszannannyniasenig %QﬂﬁuLLmuLﬁ@ﬁﬁmVﬂumaﬁﬁﬁLﬁumu
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3.2.12 m'a‘ﬁqﬂ'a‘xmuu.azmems(Liaison)
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34 mmzﬁauwamiﬁ'zymmstﬁ (R)
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