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ABSTRACT

Chronic non-communicable diseases can be preventable diseases if management systems
are in proper standard with appropriate measures. Therefore, Department of Disease Control by
the Office of NCDs introduced an implementation to increase quality service in the process of
supervising and systematically addressing the causes of chronic disease problems. The quality NCD
clinic service system was implemented in 2013 and has been assessed continuously. Office of
Disease Prevention and Control,Region 1 Chaingmai. (DPC. 1) is responsible for conducting the
assessment of NCD Clinic for the quality of hospitals under the Ministry of Public Health in region
1 by using NCD Clinic Plus standard evaluation criteria since 2017.The hospitals have been assessed
2 rounds to bring the findings to improve according to the specified standard criteria. The data has
been analyzed by DPC 1.The purposes of this study were to evaluate the NCD clinical operations
of hospitals under the Ministry of Public Health, Health Region 1. The assessment results are used
to plan for the development and the quality NCD clinic in the health region 1.This study is a
Descriptive Research. The research tool was the NCD Clinic Plus standard evaluation criteria. The
self-assessment data of the second round for the past 3 fiscal years from 2017 to 2019 was
analyzed and the result of the assessment must achieve in a good level to pass the NCD clinical
quality criteria. (score>70 ) Descriptive statistics, enumerate the frequency, percentage, mean
standard deviation and content analysis. The study founded that the hospital passed the NCD
clinic quality criteria, 55.0% was an average overall score according to the NCD Clinic Plus standard
assessment criteria (X = 69.26, SD = 7.59) in 2017, 43.0% (X = 68.95,SD = 6.12) in 2018, and 47.0%
(Y = 68.46, SD = 6.12) in 2019.Between 2017 -2019, Most of the NCD clinical passed standard
assessment criteria for Part 1 in terms of process quality. (score=35 ) ( X = 39.30, SD = 6.77) in
2017,(X =39.90, SD = 4.42) in 2018 and (X =41.74, SD = 4.02)in 2019 but did not meet the criteria
for Part 2 in terms of service results (score>35 ) (X =29.96, SD = 4.18) in 2017, x =29.05, SD =
4.60) in 2018 and (X =26.72, SD = 4.75) in 2019. The results suggest that most of the NCD clinical
operations in hospitals did not meet the criteria for Part 2 in terms of service results. It was because
data recording for exporting reports to process results in the reporting system were incomplete
and incorrect. Moreover, some indicators were out of the patient's Yearly check-up period.The
recommendation was to improve the capacity of recording staff and NCD staff at all levels as well
as it should be reviewed and verified the accuracy of information. The jointly discussion of all
departments to find ways to manage the indicators of quality service should be considered.
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