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Abstract

The objective of this research was to develop the criteria for the national quality award
for disease prevention and control for local administrative organizations. It was a mixed
research, there were 3 steps of research and development, which were 1) Synthesised of award
criteria with in-depth interviews of 5 local government organization leaders, selected specifically
according to the criteria and content analysis. 2) Created and checked the award criteria by
establishing the criteria for award criteria, research was conducted using delphi technical
expertise of 18 persons as specified, data were analyzed by means, median, Interquartile
range and content analysised,for the award criteria verification stage used a questionnaire (5
rating scale) that had validity and reliability (0.982) inquired about the award criteria from the
director of the bureau / division / head of public health 178 municipalities in all 17 provinces in
the northern region (160 replied), the data were analyzed by confirmatory factor analysis ,
using LISREL program. 3) Implementing and evaluating award criteria In 15 local government
organizations, 45 samples, to study the feasibility, usefulness, tools used as a questionnaire for
opinions (scale 5 levels), analyzed the data by means and percentage.

The results showed that the developed criteria 8 categories (55 items), experts
considered appropriate 8 categories (51 items) as follows : Category 1 the role of local
administrators (6 items), section 2 strategic planning (6 items), section 3 focuses on service
recipients. (8 items) Category 4 Information and analysis (4 items) Category 5 knowledge
management and innovation (4 items) Category 6 human resource development (7 items)
Category 7 operational processes (6 items) and Category 8 results actions (9 items). From the
above structural relationship tests, all components had the highest level of suitability and there
were statistically significant relationships,the confirmatory factor analysis results showed that the
component weight between 0.38 - 0.56. All models (8 sub-models, 1 overall model) had
consistent structural validity (Fit) and empirical data (chi-square values, insignificant
acceptance levels or p -value greater than 0.05., Goodness of Fit Index : GFI > = 0.90,
RMSEA not more than 0.05 and from evaluation of the use found that it was possible and useful

at a high level.
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