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Abstract

This study is evaluation research and the purposes were to evaluate the level of Business
continuity management in agencies of Department of Disease Control (DDC) and comparison
study of Business continuity management between Central and regional of DDC. The sample
mo agencies of DDC. The tools were by evaluation applied form appropriate on the
requirements specified in ISO blmos:boel by quality inspection team. The statistics used for
analyzing the acquired data were percentage, mathematical average, standard deviation and t-
test. The results of the study revealed that Business Continuity Management in the agencies of
DDC that according to the standard, in overall, at the high level (X= @.5&), the considering
aspects showed that the planning highest on all aspects, and followed by Performance
evaluation, the operation (X = 0.8x, a.cm, e.e/o on sequent) and least average that the
Improvement (X = @.enen) and average from eno indicators of standard specification, average
lowest were that Policy announcement Business continuity management on the written,
Assessment the needs and expectations of customer and stakeholders, Nonconformity and
corrective action and Report to follow-up corrective action and The exercising and testing of
Business continuity plan (X = @.00, @.0m, @.0m, @.en and e.bo on sequent). In parts of the
comparison study of Business continuity management between Central and regional of DDC,
considering aspects showed leadership, operation and the improvement were significantly
statistical difference at.o&, the context of the organization, planning, the support and
improvement had no significantly statistical difference. The future development,
Top management provide evidence and define policy on the written commitment
to implementation of the BCMS and communicate and understood within the organization and
survey to needs of customer and stakeholder for enables, the organization to prioritize for
activities that support products and services whatever incidents and hazards occur. And
Improvement covers the corrective action needed to address nonconformity identified through
performance evaluation. Exercising and testing based on good international practice for
planning, establishing, implementing, operating, monitoring, reviewing, maintaining and
continually improving that enables organizations to prepare for, respond to and recover from

disruptive incidents when they arise.
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