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Abstract

The purpose of this action research was to develop model of performance

data in non -communicable diseases under health data center (HDC), the 11%

regional
health office, department of disease control in 2561 fiscal year. There were 3 phases of
conducting research including; 1) preparation, 2) implementation and 3) evaluation.
Regarding the preparation phase was to review performances, problems and obstacles of
datamanagementin non-communicable diseases. The evaluation phase was to evaluate
1) the performance, 2) satisfaction towards recoding data in 43 folders and 3) knowledge
and satisfaction towards potential development meeting of non communicable diseases
among system managers.The samples were 154 health personnel. The data was
gathered by using questionnaires and analyzed by descriptive statistics.

Results revealed that post conducting action research, the performance of
non-communicable diseases index was passed and increased from fiscal year 2560 to
2561. The overall of performance post supervision was higher than pre supervision. As
well, the performance of non-communicable diseases index was high in all provinces in
fiscal year 2561 compared to fiscal year 2560. The satisfaction towards recoding data in 43
folders among staff was rated at mostly high with 4.27 average score in direction of data
recording, index and template, knowledge relevant to their needs, accuracy and clarify
advises, channel and public relation to accessibility. Regarding the evaluation of knowledge
towards technology information management of non-communicable diseases and
satisfaction towards potential development among system managers showed that

knowledge was increases at 94.44 percent and satisfaction was rated at most as 81.08

percent.



In summary, the benefit of development model of performance data in
non-communicable diseases under health data center (HDC) was to develop the quality
of data recording in accuracy and completeness. It resulted to the higher performance of
non-communicable diseases in fiscal year 2561. In addition, the policies, supervision by
mentor team and sharing knowledge between networks were used to planning in

performance in non-communicable diseases in next fiscal year.
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