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The effectiveness of leprosy specialized facilities’ development in 4 regions of Thailand

in 2018

Abstract

This study was conducted in order to evaluate the effectiveness of specialized leprosy
facilities’ development in 4 regions of Thailand in 2019. Stufflebeam’s CIPP model was adjusted
to be used as the evaluation framework covering four aspects namely context, input, process,
and product evaluation. Study populations and subjects were purposively selected. They
consisted of 7 personnel at central level, 4 leprosy related officers of Regional Offices of
Disease Prevention and Control, 70 leprosy specialized facilities’ personnel, 10 leprosy patients
and 160 copies of leprosy related documents. Data was collected by sending questionnaires to
personnel at central level and leprosy related officers of Regional Offices of Disease Prevention
and Control for filling in and sending back; interviewing and investigating knowledge, attitudes
and technical skills of leprosy specialized facilities’ personnel; interviewing leprosy patients and
inspecting leprosy related documents. Data collecting tools were questionnaires and data
collecting forms regarding the standard of leprosy specialized facilities’ services. Frequency,
percentage and standard deviation were used to analyze quantitative data while content
analysis was used to analyze qualitative one. The study was conducted between January and
December 2018.

It was found that 1) General information of study subjects: The average age of
personnel at central level was 57. The average income of leprosy patients was 3 620 THB. The
percentage of 44.3% of leprosy specialized facilities’ personnel never attend leprosy training.
2) Context Evaluation: The development of leprosy specialized facilities suited to leprosy low
endemic situation and responded to the need of leprosy service network. The goal and target
of the development related to the leprosy strategic plan. 3) Input Evaluation: The criteria
in selecting targeted area and leprosy specialized facilities were appropriated. The policy and its
implementation support of leprosy specialized facilities’ authorities were not sufficient. External
organizations’ support were enough. Leprosy related personnel was available. Training curricula
including facilitators and related documents were appropriated and covering all aspects

of leprosy area. 4) Process Evaluation: The process of selecting leprosy specialized



N

facilities was appropriated. The process of analyzing situation and gap, and seeking problem
solution were appropriated. The process of training was appropriated in terms of facilitators and
related materials while specific knowledge and skill, related activities, course duration and
training venues were not appropriated. Supervision and quality control of Slit Skin Smear slides
were appropriated. 5) Product Evaluation: It consisted of 3 aspects such as 5.1) Basic
knowledge, attitudes, and personnel’s specific knowledge and skill: The leprosy basic
knowledge of most leprosy specialized facilities’ personnel was high. There were no leprosy
negative attitudes among the personnel. The specific leprosy knowledge and skill of the
personnel were not adequate. 5.2) Leprosy service standards: The leprosy service standard
of most leprosy specialized facilities did not meet requirement. 5.3) Leprosy patients’
satisfaction: The number of 8 out of 10 or 80 % of leprosy patients highly satisfied with the
service of leprosy specialized facilities even leprosy service did not meet requirement .

The authors suggest related organizations to 1) enhance the capability of junior
physicians and technical officers to replace retired senior officers in the near future 2) seek
method in alleviating the difficulties of leprosy patients in travelling for treatment at leprosy
specialized facilities far from home 3) continually develop the capability of leprosy specialized
facilities” personnel. 4) coordinate and support leprosy specialized facilities in formulating policy
and facilitating its implementation. 5) adjust the training process. 6) arrange a discussion in order
to seek solution to improve the standard of leprosy specialized facilities’ services. 7) establish
network among related organizations. In terms of future research, the authors suggest related
organizations to 1) survey the coverage of leprosy specialized facilities’ services in areas with
leprosy endemic indicators nationwide 2) survey the standard of leprosy services of the other
hospitals 3) evaluate the effectiveness of leprosy specialized facilities’ services according to key
leprosy related indicators 4) survey the expenditure and affordability of leprosy patients in

travelling to get treatment at leprosy specialized facilities.
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