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mwﬁ 1 The Chronic Care Model

Community Health System

Organization of Health Care

Resources
and policies Self-
management Delivery Decision Clinical
support system support information
design systems

> Prepared
proactive
practice team

Informed
activated
patient

Productive
inferactions

Functional and clinical outcomes

#11 : The Chronic Care Model saunlag The Mac Coll Institute
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1.2 jUuuumsqualsalsaawuuveng ;The Expanded Chronic Care Model
Victoria  Barr  wazAmgldlaussliuunisguanguidsy/ngudielsaisesilagdiuain
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Al 2 The Expanded Chronic Care Model

Community

Build Healthy
Public Policy

Create
Supportive Self-
Environments Management/

Develop Personal

Skills Delivery System

Strengthen ; :
g Design/Re-orient

Community

Information
Systems
Decision
Support

Action Health Services

Prepared

Sz [nformed Productive Prepared B
IOl /\ctivated «— Interactions and — U Proactive
Community Patient . . Practice MEWIRINIY
Relationships Team o

Population Health Outcomes/
Functional and Clinical Outcomes

fian - Victoria JB., 2003

1.3 WHO’s Innovative Care for Chronic Conditions Framework
Wesmensnensiluwingu  waztadudAydus vewdazUszmne sinliiatednialunis
AviuuaugUsuunMIawalsasess Tud A.a.2002 ssdniseudelanlaiaiun WHO’s Innovative
Care for Chronic Conditions Framework ¥u wiveliidenndeuazinunzauiuusunvaslssman
upnaeiu leelalranuddgmoilimuienisdnnislsn (Disease Management) 1 3 52AU 989013
Auagunn lokAseAugania (Micro Level) viseseiuuana/aseunsa seAunatd (Meso Level) w38
) s o = Y} a A 1
FEAUBIANTNITARAEUNIN / YUYY hagTeauunnia (Macro Level) v3aseiuuleute/n1siuiivel

a o a 1 1 d‘ = a waf ¥ a d‘
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A9 3 Innovative Care for Chronic Conditions Framework

Positive Policy Environment

* Strengthen partnerships : = Promote consistent financing
e [ntegrate policies

= Support legislative framewaorks ) ) = Develop and allocate human
« Provide leadership and advocacy FESOUICEs

Community Health Care
Organization
Raise awareness and reduce = Promote continuity and
stigma coordination
Encourage better outcomes * Encourage quality through
through leadership and support leadership and incentives
Mobilize and coordinate ® Organize and equip health
resources care teams
Provide complementary e [se information syslems
SChHCCS = Support seli-management
and prevention

Patients and Families

Better Qutcomes for Chronic Conditions

#i11 : World Health Organization, 2002
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1. ngulsa/dheanansaniuauan1izvedlsalanuantving (Controllable)

2. anAMELNINgouvaIszUUranden (Vascular Complication and Related)

3. funduuinsludlsathmnendndnssiuannsaniuay Jestutladeidossn/lonades
VLéfvﬁE]aﬁu (Control Behavioral, Physiological, Biochemical Risk, Social and Environmental
Determinants)

4. annmsusulsinervialagldlaainnisalarsmin (Unexpected Admission Rate)

5. andnaniadsdindiduiuslnenssannlsaiedelufvasiiunfuuinig ludaseny
30 - 70 U (Premature Death Rate)
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waznguihefifinnzunsndeu

29AUTENAUNANYBIAGLIN NCD AMAIN

1. irnauazuleuny

2. JPUUENTAUNA

3. NM3UFUILUULAZNIZUIUNNTUINS

4. STUUATIUAYUNNTINNITAULDY

5. syvvaduayumsanaula

6. TasmaiTonlosyuvy

KUINNTWAUIAGEN NCD AMAW

1. MeUsuldeiiend israsduasnagndsidunisliifenisysannisnsuing deliide
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2. Wamaddin NCD Tiinanm neuszgndnisdnnislsai3ess (Integrated Chronic Care
Model) uaz8ngUreiduguednan (Patient Centered)

3. 1iLNSQUALUUNALHETY (Comprehensive Care) Tneysannismstesiulunsdnnis
TsaiFeds msUszaunisduiiunistauiilunisqua (Coordination of Care) uazAuseiiiosweq
NsuanaAYI$e (Continuity of Care )

4. WununlunszuIuNTaANTg (Management  Quality)  wazAAIAIWNITUATNM
(Clinical Quality)

5. Weulsamsdnfamsgualuseiuyana AsoUAT LasLTY

6. IMsatiuayunsliiIans wasninenssauiu
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1a81i17935 PDCA (P = Priority = n133nandiunnudidsy, P = Purpose = TnqUseasAnie
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