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Abstract

The objectives of this study were 1) to survey the problem and to make a need
assessment evaluation for develop Support Surveillance and Rapid Response Teams: SRRT 2)
to create and develop food poisoning investigation program for SRRT 3) to do a food
poisoning investigation program handbook for SRRT. The populations were taken from 54
SRRT, in districts of 5 provinces network in health region 3 and the samples were totally 47
SRRT, passed 3-year-standard, one district for one province, 2 persons for 1 district who were
ready and willing to take part in the program. The study began in October, 2014 and finished
in January, 2015. Three steps of it are preparation, research and development, and
evaluation. Tools were taken from standard of SRRT record, questionnaire, meeting hold by
experts, observation, monitoring and evaluation and interview. The data were analyzed by

descriptive analysis and qualitative data were analyzed by content analysis.

The results showed that 1) the SRRT standard evaluation 2014, 16 teams couldn't
pass the standard of SRRT (34%). The standard indicators which couldn't pass were academic
efficiency and teamwork administration, express action plan and practice, basic disease
control, completion of investigation, quality of investication and disease control, speed of
investigation, quality of investigation report writing, and needs for supporting SRRT are to put
on the disease investigation program to solve the problems. 2) Food poisoning investigation
program for SRRT will solve and support disease investigation management, information
analysis and disease investigation report writing. After developing the program, their
satisfaction was the most (96.3%). 3) After developing the food poisoning investigation
program handbook for SRRT, their certainty and satisfaction is the most (97.8%).

The suggestion that SRRT determiner of department/ ministry should consider

to expand the food poisoning investigation program into all over the country.
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